
Notes and Disclaimers concerning WHO’s COVID-19 Supply Portal: 

 The information included in WHO’s COVID-19 Supply Portal and/or its Product Catalogue 
(collectively, “Supply Portal”) is current only as of the date it is first posted and may no longer be 
accurate or complete when viewed by you.  The World Health Organization (WHO) may, but has 
no obligation to, update the Supply Portal as and when it deems appropriate.  The content of 
the Supply Portal may be subject to review, update, modification and/or removal at any time 
without notice, at WHO’s discretion based on information that may subsequently become 
available to it.  
 

 The Supply Portal lists certain biomedical equipment, biomedical consumables, diagnostic 
devices, personal protective equipment and other medical products (collectively “products”).  
Each product is added to the Supply Portal only if and after: (i) relevant technical and regulatory 
documents, specifications, certifications and other information concerning the product and/or 
its manufacturer (collectively, “Technical Documentation”) have been provided by the 
manufacturer to WHO, and have been assessed/evaluated by WHO; and (ii) at the time of 
assessment and evaluation by WHO, the product is found to meet the relevant WHO-
recommended technical standards.  WHO makes no, and hereby disclaims any, representations 
or warranties of any kind that any products listed in the Supply Portal will continue to meet, in 
whole or in part, the relevant WHO-recommended technical standards. 
 

 WHO’s assessment/evaluation of the products listed in the Supply Portal is carried out based on 
the Technical Documentation (as defined above) which has been made available to WHO by the 
relevant manufacturers at the time of WHO’s assessment/evaluation.  Thus, WHO shall have no, 
and hereby disclaims any, liability or obligations of any kind arising from any failure or delay by 
any manufacturers or other third parties in providing WHO with true, accurate, correct and/or 
complete Technical Documentation.  
 

 The Supply Portal, and any documents and information made available in it, are provided for 
information only and do not constitute, and should not be construed as, any advice to order, 
buy or use any product.  Any Member State, United Nations or other intergovernmental 
organization, non-profit organization and/or other third party that intends to use and/or uses 
Supply Portal in connection with the procurement of any products set forth therein should, prior 
to making any procurement decisions, conduct its own assessment with respect to: (i) the 
relevant products sought to be procured (including, but not limited to, as to their registration 
status in the countries of intended use); (ii) the relevant manufacturers (including, but not 
limited to, as to their good standing, reputation, financial stability and ability to supply the 
required quantities of the products within the required deadlines); and (iii) its own specific 
objectives, needs, financial situation, risk tolerance and other relevant criteria.   
 

 The Supply Portal does not constitute an exhaustive list of products used for the relevant 
purpose(s). The fact that certain products and/or manufacturers are not included in the Supply 
Portal at any given point int time does not mean or imply that, if such products and/or 
manufacturers would be assessed and evaluated by WHO, they would not be found to meet the 
relevant WHO-recommended technical standards.  



 
 The inclusion in the Supply Portal of any product and/or manufacturer does not constitute or 

imply any approval, endorsement or certification by WHO of such product or manufacturer.  
Accordingly, the Supply Portal, or the inclusion of any product or manufacturer in it, may not be 
used by any manufacturer or third party for any marketing, promotional or commercial 
purposes.  In addition, the name, acronym or emblem of the World Health Organization may not 
be used by any manufacturer or third party for any purpose (including, without limitation, for 
any marketing, promotional or commercial purposes).  
 

 WHO makes no, and hereby expressly disclaims any, representations or warranties (whether 
express or implied):  
(i) that the Supply Portal or any documents or information contained in it is accurate, 

correct, complete and/or updated;  
(ii) concerning the merchantability, fitness for any particular purpose (including, without 

limitation, with respect to quality, safety and efficacy), and/or non-infringement of any 
third-party rights of any products listed in the Supply Portal;  

(iii) that any of the products and/or manufacturers which have been found to meet WHO-
recommended technical standards will continue to do so in the future;  

(iv) that any products and/or manufacturers listed in the Supply Portal have obtained 
and/or will maintain in effect any approvals, authorizations, licenses or permits which 
are necessary or required to be obtained from any third party (including, without 
limitation, regulatory agencies) in any country in the world, including but not limited for 
the specified use or any other use of such products; and/or 

(v) that the specified use or any other use of any products listed in the Supply Portal is, or 
would be, in accordance with the applicable laws, rules, regulations or other legal 
requirements of any country in the world, including but not limited to patent laws.   

 
 WHO shall have no, and hereby disclaims any, liability or responsibility for any accident, injury, 

death, disability, loss, damage or other prejudice of any kind whatsoever that may arise from or 
in connection with the offer for sale, procurement, sale, distribution and/or use of any product 
listed in the Supply Portal.  In addition to and without limiting the foregoing, WHO shall have no, 
and hereby disclaims any, liability or responsibility of any kind arising from any failure or delay 
(whether in whole or in part) by any manufacturer or other third party in supplying any products 
timely or fully, or in supplying products that meet applicable registered specifications.  
 

 By using the Supply Portal, you expressly acknowledge and agree that: (i) you have read, 
understood and agree to the above notes and disclaimers; and (ii) nothing contained in or 
relating to the Supply Portal will be construed as a waiver of any of the privileges and/or 
immunities enjoyed by the World Health Organization under national or international law, 
treaty or convention, and/or as submitting WHO to any national court jurisdiction.  
 

*     *     *     *     * 


